
VPAPay
Update.

Updates to Pay Now process 
and workflows.



SUPPORT STEP 1 – Select 
approved quote in CT and 

click “Start Now”

SUPPORT STEP 2 – Create 
application ensuring all 

required details are added



SUPPORT STEP 3 – Select Pay 
Now date & confirm ownership

SUPPORT STEP 4 – Confirm 
vendor details



SUPPORT STEP 5 – Upload 
supporting documents & send 

link to vendor



VENDOR STEP 1 – Vendor 
receivesemail and SMS verification 

VENDOR STEP 2 – Select 
payment type or ‘Pay Later’



VENDOR STEP 3a – if ‘Pay Now’ VENDOR STEP 3b – if ‘Pay Later’


