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How Does
It Work?

Buyer Enquiry
Management o

Enquire

Buyers enquire on properties via the portals.

e Respond

GaiLE responds immediately with answers
to the questions asked by the buyer.

o Engage

Email response drives the buyers to our
listings pages for deeper engagement with
our properties and agents.




GaiLE responds to buyer enquiries immediately,
professionally and accurately, 24/7

Email Link

Sarah Hackett

.

If you're not quite ready to chat to me

about this property, have a chat with

GailE instead, Place's virtual property
expert.

Sarah Hackett
hackett@eplace.com.au
0488 355 553

Place Bulimba

Hi Gareth,
Thank you for your enquiry on:

28 Algoori Street, Morningside Qid 4170

1am GailE, Place Bulimba's virtual assistant for this listing.

Please find below our initial response to your questions.
In the meantime, if you would like to know more about this property dick
on the link below,

Scheduling an inspection

an you do?

Contact Agent

ter for the Open Home

with Fir



Buyer Enquiry
G a i LE Managemem GaiLE Vision reads property images to enable

more detailed responses to buyer enquiries
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Buyer Enquiry
. ACTION: Add as much property data to the
GalLE

listing in REX as possible

1. Documents — CMA, Building & Pest, Blank Contract, Pool Certificate
Price

Authority Type

Property attributes

Property features

Property area

Rates & fees

® N o AN WN

Events (OFl's and Auction)



GalLE

Buyer Lead

Augmentation

How Does
It Work?

o Summarise

GaiLE summarises each conversation it has
with a buyer.

e Augment

CailLE interrogates external data sources to
find more information out about the buyer.

o Supply

GaiLE sends the agent an email with the
conversation summary and augmented
data for further action.




Buyer Lead

Augmentation

G < LE GaiLE integrates with multiple data sources to
a I provide more information about the buyer

GaiLE belives this person is:
Place.Q
Name:

Hi Tammy, Simone Sylvia Giggle

I've responded to a new enquiry for you on your listing

36 Breslin Street, Carina Qid 4152

Email:
The customers detalls provided so far are: sim@arccreative.com.au
Name:
Siméne giggle Phone:
_ Emait: 0405109655
Sim@arcoreative.com.au
Phone:
0405109655 s s
And may be associated with the following:
Here is the summary of the key topics I've discussed 38 Hefferan Street FAIRFIELD QLD 4103
with Siméne to date:
« Scheduling an inspection This property is most likely owner occupied and is NOT currently on the
market.
Gail E belives this person is:
Last sold:
Name:
Simone Sylvia Giggle 13/12/1999
Email: Purchase price:
.com.au $175,000
Phone: (Current Median $922,500)
0405109655
And may be assodated with the following
38 Hefferan Street FAIRFIELD QLD 4103
This property is most likely owner occupied and is

T ey o e et 1 Gl oo 1



Buyer Lead

Augmentation

Place.e

charleneguo222@gmail.com

Phone:
0433156456

Here is the summary of the key topics I've discussed with Charlene to date:
« Could I have a price guide?

GaiLE believes this person is:

Name:
Zhixiong Chen

Email:

Phone:
0433156456

And may be associated with the following

5 Carnarvon Way Murarrie QLD 4172
This property is most likely owner occupied and is NOT currently on the
market
Last sold:
21/10/1999
Purchase price:

$312,480
(Current Median $980,000)

Please contact the customer quickly to ensure the best possible chance of
conversion.

Kind Regards,

Your Virtual Assistant

Place Kangaroo Point

Please log in to the fi rm below to manage your I notification settings.
Click here

Click here to access the
Agent Control Centre

Control who receives which email notifications
from GailLE through the Agent Control Centre

Place e Al Agent Control Center

Le g cie

Sales Concierge
(e 0

sc@eplace.com.au

tEm sc@eplace.com.au

Campaign Summary Report - Vendor Live View

Customer Portal/Enquiry Response Copy

Enquiry Summary & Data Detective - Augmented Lead/Pll

Microsite/Website Chat Summary & Lead

New Enquiry But | have No Listing - Unable to respond

sc@eplace.com.au

place.com.au

sc@eplace.com.au

sc@eplace.com.au

sc@eplace.com.au

INSTRUCTIONS



Buyer Lead.
G a i LE Augmentat ACTION: Develop a process for confirming and

using the augmented buyer data

1.  Confirm augmented data during buyer call backs

2. Use the augmented data to start a conversation about an
appraisal / new listing

3.  Add confirmed data to REX contact card

4. Set-up emalil rules to reduce inbox clutter and focus on
valuable information



How Does
It Work?

Predict

o
Identify properties that are most likely
i i I to come to market.
Engage

Make contact with property owners via
outbound email and SMS.

Convert

Provide insights by presenting in-depth
data about their local market.



Predictions

Multiple scenarios trigger outbound
SMS and email messages

[ Record Sale in Street
Record Sale in Suburb
New Listing nearby

New Sale Nearby

Past Appraisal, 18mths old

OFI Attendee with Property Ownership
Competitor Churn, Aged Active listings

Competitor Churn, Withdrawn Listing



GaiLE sends SMS’'s and Emails to known owners based on
notable market activity that occurs near their property

PrrTm———

Your Local Real Estate Market Insights

Hi Gareth,

Our team at Place Estate Agents is working hard to get you access fo real estate
market information occurring around your property in real time.

For details on the recent sale at 16 Nind Street, and a whole lot more to do with the
market, click the link below to visit a dedicated microsite for your property and to

discaver the new service we have made available to local property owners.

Unlock your market

Welcome to GailE !

This website is dedicated to you and your property with upto-date
market information (make sure you save the link). Powerd by Al do not
hesitate fo ask a question any hour of a day!

Click the icons up here to engage with different
charts and maps tailored to your local area.

Ask any questions about your local market over
here.

1am here to help you understand the current
state of the market and empower you with the
knowledge to make the best decision for your
real estate goals.

Click any of the options below to get started!

Recent Sales
Current Listings
Median Sale Price
Days on Market
Whatis the value of my home?
Book an Appraisal
Contact Agent
Talk about Something Else

Finance




It provides real-time market information and aims to
connect potential vendors with Place agents that they know

Alfccoues

Guretnguner sepacs con su

€ sawen

Your Local Real Estate Market Insights

Hi Gareth,

Our team at Place Estate Agents is working hard to get you access fo real estate
market information occurring around your property in real time.

For details on the recent sale at 16 Nind Street, and a whole lot more to do with the
market, click the link below to visit a dedicated microsite for your property and to

discover the new service we have made available to local property owners.

Unlock your

Contact Agent

Welcome 10 GaiLE | Great, we think you may have had contact with

the below agents. Select someone you would
This website is dedicated to you and your property with up-to-date fike to be in contact and we will get you in touch
market information (make sure you save the link). Powerd by Al do not

n
hesitate fo ask a question any hour of a day! Drew Davies

Somebody Else

Click the icons up here to engage with different
charts and maps tailored to your local area.

*
@ Sarah Hackett
=)

Ask any questions about your local market over

Got a question?
here.

Terms & Condtions




G : I_E ACTION: Connect property address to contact
a I card in REX

1.  Potential vendors may be sent a SMS / Email if notable activity
takes place near their property (new listing, recent sale, record
sale, etc)

2. GaiLE interrogates REX to identify agents who ‘know’ the contact

3. Ifyou know the contact and have their address in your REX, you
will be presented as an option for the person to contact for an

appraisal

4. Contacts won't receive more than 1 message a month



GalLE

Brand

Concierge

How Does
It Work?

o Visit
Users are driven to the Place website
via multiple channels and strategies.

e Search

They explore our website to research
properties, offices, agents and more.

e Engage

GaiLE lives on a number of our web
pages and can answer a variety of
guestions about Place and our services.




Brand
G a i LE c°nc.erge GaiLE engages visitors to our website in high-

level conversations about Place services

ePlace

OFF-MARKET PROPERTIES
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